
         
  

 

 
Dear Medi-Cal Member,  
 
Did you know you may have dental benefits that are covered by Medi-Cal? Our 
records show you or your child have not used your Medi-Cal dental (Denti-Cal) 
benefits within the last 12 months.  
 
Oral health is an important part of health for your whole body! Everyone should 
have a dental exam at least once every year. The dentist may recommend a 
different time for you or your child. 
 

 It’s never too early for dental care. Your child’s baby teeth can affect the 
health of adult teeth. 
 

 Stop cavities. See your dentist for exams, cleanings, and dental services 
that can prevent decay. 
 

 Ensure a healthy body. Having healthy gums can lower the chance of 
developing other medical problems. 

 
Please call the Denti-Cal Customer Service Line at 1-800-322-6384. We are 
open Monday through Friday 8:00 AM to 5:00 PM. We can help you with: 
 

 Finding a dentist. 

 Scheduling a dental appointment. 

 Finding out more about your dental benefits. 

 Answering questions about the Denti-Cal Program. 

 Getting information on fraud and abuse. 

 Getting information on resolving problems with dental care. 
 
Be sure to mention this letter when you call. 
 
You may also visit www.denti-cal.ca.gov for information about Denti-Cal. 
 
Sincerely, 
 
 
Department of Health Care Services 
Medi-Cal Dental Program 

     California Medi-Cal Dental Program 

Denti-Cal 

P.O Box 15539   Sacramento, CA 95852-0609   (800) 322-6384  

http://www.denti-cal.ca.gov/

